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Shape the future of digital payments - Join us as Business Analyst (f/m/d)

We are a dynamic and steadily growing company in the payment industry, specializing in the development and
operation of cloud-based software applications. Team spirit, diverse perspectives, and intercultural competence set
us apart. Our payment platforms support payment service providers, FinTechs, and renowned e-commerce
companies in focusing on their scalable business by implementing complex business requirements faster and more
securely.

With over 20 years of experience in technology and research, we embrace a culture of openness, innovation, and
flexibility—built on trust in people and technology. As a long-established family business, our mission is to develop
and provide cutting-edge payment solutions based on our own infrastructure, tailored to meet the needs of our
customers in today’s fast-changing market—and in the future.

To support our continued growth, we are looking for talented

Business Analyst (f/m/d)

Your Mission

Join our dynamic team in revolutionizing the FinTech landscape! As our Business Analyst, you will play a central
role in bridging the gap between business and IT, ensuring that the company’s digital presence and customer
engagement are enhanced through detailed analysis and effective solutions.

Sounds exciting? Keep reading
What You Will Do

e Requirements Analysis: Collecting, analyzing, and documenting the requirements of stakeholders from
the respective departments to develop a clear understanding of business needs.

e Process Analysis: Analyzing existing business processes to identify potential improvements and
developing proposals for more efficient workflows.

e Solution Development: Contributing to the development of solutions that meet the stakeholders'
requirements, including technical specifications and functional requirements.

e Vendor Analysis: Participating in the analysis of potential vendors/service providers during the vendor
selection process.

e Documentation: Creating and maintaining comprehensive documentation, including requirement
documents, process diagrams, and use cases.

e Data Analysis: Utilizing data analytics to monitor transaction performance, identify trends, and provide
insights for continuous improvement of the payment platform.

e Stakeholder Communication: Effectively communicating with stakeholders, including clients, vendors,
and internal teams, to gather requirements, provide updates, and address any issues that arise during the
project lifecycle.

Your Profile

e Education: Successfully completed vocational training or university degree, ideally with a focus on
business analytics and/or computer science.



Expertise: 3 to 5 years' experience as a Business Analyst, ideally in the fintech or payments area, within
companies with a strong IT focus and high-scaling transactional business models.

Detail-Oriented: Capable of maintaining a high-level perspective while also diving into the details when
necessary, especially regarding user stories and acceptance criteria.

Analytical skills: Strong analytical and problem-solving skills, with the ability to interpret complex data
and provide actionable insights.

Adaptability: Ability to quickly adapt to new technologies and methodologies in a fast-paced environment.

Communication Skills: Strong ability to communicate and collaborate effectively with diverse teams and
external partners.

Teamwork: Proven capability to work efficiently with various stakeholders, facilitating smooth and
productive interactions.

Personal Traits: High intrinsic motivation and assertiveness.
Prioritization: Skilled at prioritizing tasks based on business value, customer needs, and team capacity.

Technical Understanding: A solid understanding of the technology stack and development processes,
enabling effective communication with the team and informed decision-making.

Language Skills: English proficiency at a C1 level (native or near-native fluency). Other European
languages are a plus

Valid work permit and ability to work in the office at least 2 days a week

What We Offer

Engaging Global Environment: Join a vibrant, international workplace known for its dynamic and
inclusive atmosphere.

Diverse and Exciting Responsibilities: Enjoy a wide variety of tasks with high autonomy, empowering
you to contribute and implement your innovative ideas.

Flexible Work Arrangements: Benefit from flexible working hours and remote work options to fit your
lifestyle.

Modern Office Locations: Work from our state-of-the-art office in Brunn am Gebirge, Austria near
Vienna, Bratislava or Cologne.

Collaborative Team Culture: Experience a team driven by spirit, passion, creativity, and flat
hierarchies, fostering a supportive and creative environment.

Regular Team Events: Participate in regular team-building events to strengthen camaraderie and
enhance team spirit.

Competitive Compensation: Of course, you will receive a competitive compensation package,
depending on your experience and qualifications, which we would be happy to discuss with you
personally.

Up for a new challenge? Let's get in touch!
We look forward to receiving your online application: https://www.dinape.com/en/business-analyst

DINAPE Slovakia s.r.o.
Kerstin Giines

Head, Human Resources
Suché myto 7045/1

SK-811 03 Bratislava, Slovakia
W: www.dinape.com

Please note we will not accept any candidate profiles sent unrequested and unsolicited by recruiting agencies. We
collaborate with preferred providers based on framework agreements and will not pay any fees to recruiting
agencies without an agreement. Should we receive a candidate profile from a recruiting agency with which there is
no framework agreement, and should the respective candidate be considered or hired, this will not entitle the
recruiting agency to claim payment or fees.

DINAPE takes data protection very seriously and as such, We will process the information (including personal data)

that You provide Us with utmost care and confidentiality in accordance with our Personal Data Policy
(https://www.dinape.com/en/personal-data-policy/) as well as applicable laws. This Policy provides You with the
information about essential aspects of data processing at DINAPE.


https://www.dinape.com/en/businessr

DINAPE™

Transform Transactions,
Transform Tomorrow.

Formujte buducnost’ digitalnych platieb — pridajte sa k nam ako Business Analyst (f/m/d)

Sme dynamicka a neustale rastuca spolo¢nost v platobnom priemysle, ktora sa Specializuje na vyvoj a prevadzku
softvérovych aplikacii zaloZzenych na cloude. OdliSuje nas timovy duch, roznorodé perspektivy a medzikultirna
kompetencia. Nase platobné platformy podporuju poskytovatefov platobnych sluzieb, FinTech spolo¢nosti a
renomované e-commerce spolo¢nosti v zameriavani sa na ich Skalovatelny biznis prostrednictvom rychlejSej a
bezpecénejSej implementacie komplexnych obchodnych poziadaviek.

S viac ako 20-roénymi skisenostami v oblasti technologii a vyskumu vyznavame kultdru otvorenosti, inovacie a
flexibility, zalozenu na dévere v udi a technolégie. Ako dlhoro¢na rodinna firma je nasou misiou vyvijat' a poskytovat
$pickové platobné rieSenia zaloZzené na nasej vlastnej infrastrukture, prispdsobené potrebam nasich zakaznikov na
dneSnom rychlo sa meniacom trhu — aj v buddcnosti.

Na podporu nasho dalSieho rastu hfadame talentovanych

Business Analyst (f/m/d)

Vasa uloha

Stante sa jednym z prvych ¢lenov nasho zbrusu nového timu v Bratislave a pridajte sa k naSmu dynamickému timu,
ktory revolu¢nym spésobom meni svet FinTech! Ako na$ obchodny analytik budete hrat klucovu ulohu pri
premostovani priepasti medzi obchodom a IT, priCom prostrednictvom podrobnej analyzy a efektivnych rieSeni
zabezpecite posilnenie digitalnej pritomnosti spolo¢nosti a zapojenia zakaznikov.

Znie to zaujimavo? Citajte dale;
Co budete robit

e Analyza poziadaviek: Zber, analyza a dokumentacia poziadaviek zainteresovanych stran z prislusnych
oddeleni s cielom ziskat jasné pochopenie obchodnych potrieb.

e Analyza procesov: Analyza existujucich obchodnych procesov s ciefom identifikovat potencialne
zlepSenia a vypracovat navrhy na efektivnejsie pracovné postupy.

e Vyvoj rieseni: Prispievanie k vyvoju riedeni, ktoré spifiaji poZiadavky zainteresovanych stran, vratane
technickych Specifikacii a funkénych poziadaviek.

e Analyza dodavatelov: Ugast na analyze potencialnych dodavatelov/poskytovatelov sluZieb pocas
procesu vyberu dodavatelov.

e Dokumentacia: Vytvaranie a udrziavanie komplexnej dokumentacie, vratane dokumentov s
poziadavkami, diagramov procesov a pripadov pouzitia.

e Analyza udajov: Vyuzivanie analyzy udajov na monitorovanie vykonu transakcii, identifikaciu trendov a
poskytovanie informacii na ucely neustaleho zlepSovania platobnej platformy.

e Komunikacia so zainteresovanymi stranami: Efektivna komunikacia so zainteresovanymi stranami,
vratane klientov, dodavatelov a internych timov, s ciefom zhromazdovat poziadavky, poskytovat
aktualizacie a rieSit akékolvek problémy, ktoré vzniknu po&as Zivotného cyklu projektu.

Vas profil

e Vzdelanie: Uspe$ne ukon&ené odborné vzdelanie alebo vysokoskolské vzdelanie, idedlne so zameranim
na obchodnu analyzu a/alebo informatiku.

e Odborné znalosti: 3 az 5 rokov skusenosti ako obchodny analytik, idealne v oblasti fintech alebo platieb,
v spolo€nostiach so silnym zameranim na IT a vysoko Skalovatelnymi transakénymi obchodnymi modelmi.



e Orientacia na detaily: Schopnost udrzZiavat' si prehlad o situacii a zaroven sa v pripade potreby venovat
detailom, najma pokial ide o pribehy pouzivatelov a kritéria akceptéacie.

e Analytické schopnosti: Silné analytické a problémové rieSitelské schopnosti, schopnost interpretovat
komplexné udaje a poskytovat praktické poznatky.

e Prispdsobivost: Schopnost rychlo sa prispdsobit novym technolégiam a metodikdm v rychlo sa
meniacom prostredi.

e Komunikaéné schopnosti: Silna schopnost efektivne komunikovat a spolupracovat s réznorodymi
timami a externymi partnermi.

e Timova praca: Preukazana schopnost efektivne spolupracovat’ s réznymi zainteresovanymi stranami, ¢o
ulahé&uje hladku a produktivnu interakciu.

e Osobné viastnosti: Vysoka vnutorna motivacia a asertivita.

e Stanovovanie priorit: Schopnost stanovovat priority Uloh na zaklade obchodnej hodnoty, potrieb
zkaznikov a kapacit timu.

e Technické znalosti: Solidne znalosti technologického stacku a vyvojovych procesov, ktoré umoznuju
efektivnu komunikaciu s timom a informované rozhodovanie.

e Jazykové znalosti: Plynula znalost nemeckého a anglického jazyka.

Sklsenosti v oblasti

e Vzrusujuca prilezitost’: Pomézte budovat bratislavsky tim od prvého diia a formovat platformu Payment
Orchestration Platform.

e Zaujimavé globalne prostredie: Pridajte sa k dynamickému medzinarodnému pracovnému prostrediu,
ktoré je zname svojou dynamickou a inkluzivhou atmosférou. Zuc€astfiujte sa pravidelnych
teambuildingovych podujati, ktoré posilfiuju kamaratstvo a timového ducha.

e Rozmanité a zaujimavé povinnosti: Vychutnajte si Sirokd §kalu Uloh s vysokou mierou autonémie, ktoré
vam umoznia prispievat’ a realizovat' svoje inovativne napady.

e Flexibilné pracovné podmienky: Flexibilny pracovny ¢as a moznost prace na dialku, aby ste si mohli
prispdsobit’ svoj Zivotny Styl.

e Spolo¢nost’ podporujuca rast: Prostredie, ktoré podporuje inovacie a neustaly rozvoj, s mesacnymi
technologickymi workshopmi a pravidelnou U¢astou na konferenciach pre vyvojarov.

e Kultara timovej spoluprace: Zazite dynamicky a rastici tim s jasnou viziou a stratégiou do buducnosti,
pohanany entuziazmom, vasnou, kreativitou a plochou hierarchiou, ktory podporuje podporné a kreativne
prostredie.

e Moderna kancelaria: Dobre vybavena kuchyna, uschoviia bicyklov, sprchy a Uplne nova stre$na terasa
s vyhladom na Bratislavu.

e Konkurencieschopné odmenovanie: Samozrejme, dostanete konkurencieschopny balik odmien v
zavislosti od vasich skusenosti a kvalifikacie, o ktorom s vami radi osobne diskutujeme.

Ste pripraveni na nova vyzvu? Ozvite sa nam!
TeSime sa na Vasu online prihlasku: https://www.dinape.com/en/business-analyst
Prosim, budte tak laskavi a poSlite svoju prihlasku v anglickom jazyku!

DINAPE Slovakia s.r.o.

Kerstin Glines

Head, Human Resources

Suché myto 7045/1

SK-811 03 Bratislava, Slovensko
W: www.dinape.com

Upozorriujeme, Ze nebudeme akceptovat Ziadne profily uchadzacov zaslané bez vyZiadania a nevyZiadané
personalnymi agentirami. Spolupracujeme s preferovanymi poskytovatelmi na zaklade ramcovych zmliv a
personalnym agentiram bez zmluvy neuhradime Ziadne poplatky. Ak dostaneme profil uchadzaéa od personainej
agentury, s ktorou nemame ramcovu zmluvu, a ak bude dany uchadzaé zvazovany alebo prijaty, personalna
agentura nebude mat’ narok na thradu alebo poplatky.

Spolocnost DINAPE berie ochranu tdajov velmi vazne, a preto budeme spracovavat’ informacie (vratane osobnych
udajov), ktoré nam poskytnete, s najvdésou starostlivostou a dévernostou v stlade s nasou politikou ochrany
osobnych udajov (https.//www.dinape.com/en/personal-data-policy/) a platnymi zakonmi. Tato politika vam
poskytuje informacie o zakladnych aspektoch spracovania tdajov v spolo¢nosti DINAPE.


https://www.dinape.com/en/business-analyst

